CORPORATE ETHICS CODE:

1. Our goal — satisfied customers.
2. Our tools — quality and range of services.
3. Our goals can only be achieved with rigorous team work.

4. There are no more or less important positions in the team. All team members
do their best for professional performance.

5. We want to work in an environment we like to work in. As such, we will
behave openly, honestly and courteously.

6. We treat our colleagues in the way we want our colleagues to treat us.

7. We consider the fulfilment of our promises as a matter of personal honour.
8. We constantly strive to achieve our desired goals.

9. We want to work in a good company.

10. We know that every team member must work hard to maintain the company
good reputation.

11. It is difficult to obtain a good reputation, but it is very easy to lose it!
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10. Vime, Ze kazdy ¢len tymu musi tvrdé pracovat, aby udrzel spole¢nost

11. Je tézké ziskat dobrou povést, ale je velmi snadné ji ztratit!

. Nas cil - spokojeni zakaznici.
. Nade nastroje - kvalita a rozsah sluzeb.
. Nase cile Ize dosahnout pouze dislednou tymovou praci.

. V tymu nejsou Zadné vice ¢i méné dulezité pozice. VSichni ¢lenové tymu délaji

maximum pro profesionalni vykon.

. Chceme pracovat v prostiedi, ve kterém radi pracujeme

chovat se oteviené, ¢estné a zdvorile.

. Zachazime s naSimi kolegy tak, jak chceme, aby s naSimi kolegy jednali.
. PInéni nasich slibl povazujeme za zalezitost osobni cti.
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Neustale se snazime dosahnout nasich pozadovanych cilG.

. Chceme pracovat v dobré spole¢nosti.

dobra povést.




